QuBE Structured Interview re Student Involvement 

Students and Academic Staff Bridgwater College of Technology (BCOT)  17/11/05
Background

This is a record of interviews held at Bridgwater College..  

Firstly there was a group with all the first year HND students ( there were 12 in the class) , then an individual discussion with H of Area.  Unfortunately I arrived late (train problems) and the H of A coild only be available for a short time, due to illness of staff for whom he had to cover and the Programme Manager was not availabledue to teaching commitments.  However an arrangement was made that they would both reply to the questionnaire by email.  An email asking for their response was sent the  day following the interview.

It was also noted that the PM and H of A were relatively recently appointed, neither of them having been in post for longer than a year.  So neither was involved in the QAA visit in 2000/2001.

Group discussion with students

This was a small, well-behaved rather quiet group, which seemed rather inhibited in replying.  This was probably because as Year 1 students they were not too sure about their course and lacked the confidence to make comments.

When asked what they understood by quality in relation to the course, they came up with a relatively small number of points: teaching quality, including planning of modules; utility of the subject in the workplace, quality of teaching including control of class; use of different teaching techniques.

Formal Mechanisms

On formal techniques they said there was no feedback sought at the unit level.  They thought that every term they had to answer a questionnaire, and they had recently had to complete one.  This was rather general, with questions such as “do you know how the course assessed” and “is your course as expected”.  It seemed that the questionnaire was used for HE and non-HE courses.  It had been handed out in class so not all students had got it.  So far there had been no feedback on it.

The Head of Area who had been present left the room at this point.

There was a student forum for HE students, with one rep from this course.  It was scheduled for a day when this class did not attend at College.   Presumably the feedback on concerns would raised would be at the next meeting, but that would involve a term’s delay. 

All this discussion on formal mechanisms was rather halting, seeming to reflect an  unfamiliarity with the subject on the part of the students.

Informal mechanisms

These students seem to be taking 3 subject modules and in addition a weekly assessment workshop, run by the ProgrammeManager.  This was to discuss the assignments, but also was for the PM to discuss any issues about the course in general.  Although the class didn’t seem to have made much use of this opportunity. it was there.

If they had problems they could, and did, email their tutors and would get a quick response.  Also they could pop in to see them.  Tutors always came back with a response to queries, and it would normally be a same-day rersponse.

General announcements e.g. to the whole College, were made by email, but announcements specific to the course would be made face-to face e.g. by the PM.  In fact the PM is their main source of information.  Asked if they wanted more feedback the response was that it’s adequate at the moment.  I asked whether they thought improvement was possible and a single student said that they thoght it was pretty much what he expected.

Summary of discussion with students

I then asked (a la NSS) what was their overall satisfaction with the course (1..5 scale).  The answers 3.5, 3, 4, 3, 3, 3, 3, 3, 2, 3, 3, 4 giving an overall average of 3.1. This comparatively low score was a surprise, because there hadn’t been exp[ressions of concern earlier in the session.  Now they started to express a variey of concerns about the course operation.  I asked them whether they wanted me to pass on their concerns.  They said yes, so I did when I spoke to the Head of Area. 

Discussions with staff 

There was limited access to staff (see introductory note).  Some points were made by the H of A in an informal discussion.  There was a description of a College initiated feedback process, in which firstly the PM analysed the responses to a College designed questionnaire.  This was then discussed in a meeting by the PM, H of A and Head of Subject and action on concerns would be at this level.  I didn’t get a sense that concerns would be taken to a higher level.

This section to be completed as and when I get a response to my email.  

Thematic analysis (in bullet points)

Formal feedback

· There was none at unit level


· There was a scheme of reporting based upon feedback from students


· First year students had almost no awareness of formal quality processes.

Informal Feedback

· The weekly session with the Programme Manager provided an opportunity for informal feedback, which students had not made great use of.


· Students felt that they were getting quick responses to queries they raised


· Even though informal mechanisms for informal contacts were available students would not necessarily use them, perhaps through lack of confidence and uncertainty 
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